
Servicer Oversight, Simplified.
Automatically validate servicer fees and investor reporting information with Integra ServicerConnect®. 
Transform Servicer oversight from a necessary chore into a strategic advantage. One platform for insights 
over all your portfolio.

MULTIPLE SERVICERS, ONE PLATFORM FOR THE ENTIRE PORTFOLIO

Faster Insights with Real-Time Analytics   
Get down to the details faster by cutting out time spent on wrangling data and validating amounts. Produce 
revenue reporting over verified economics and run modeling of Servicer scenarios for deeper insights.  

• Centralized ‘Data Hub’ for multiple Servicers

• Automated data consumption and validations with notifications

• Revenue reporting over verified economics at loan-level

• Audit-friendly servicer oversight reporting and metrics  

• Model Servicer scenarios leveraging historical data

• APIs to connect to your favorite data warehouse and analytics tools

“With ServicerConnect, our team can now spend more time on the 
Servicer relationship analysis than playing police with data.”

    — VP Subservicing Oversight Billing & Claims, Leading non-bank servicer
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• API availability and capabilities vary by Servicer
• Some Servicers may already be using Integra BILLING

CONNECT
Servicer

• Consume and aggregate data
• Validate Servicer fees
• Unify portfolio metrics
• Produce analytics for modeling
• Share data (ERP, warehouse)



Enterprise Capabilities on Your Schedule 
Why trust a critical business process to multiple disconnected applications? Or Excel? It’s time to drop the 
spreadsheets and get a servicer oversight solution that’s built for the enterprise. Select your level of Servicer 
integration with Integra ServicerConnect. 

LEVEL 1: EXPANDED OVERSIGHT, LESS EFFORT

Get immediate lift by consolidating Servicer data. Integra ServicerConnect delivers multiple key features for you 
and your oversight and relationship teams:

• Automated data aggregation: Bring in data directly from your data warehouse, bank statements, general 
ledger, Black Knight, Sagent, and other data sources. 

• Simplified oversight and integrity checks: Certify fees and billing totals at loan level, across your entire portfolio.
• Revenue reporting with verified economics: Get a comprehensive view of your entire portfolio’s 

performance.

LEVEL 2: ACTIONABLE MODELING AND METRICS
Turn oversight into a strategic advantage with enhanced modeling and metrics for your high-value 
(or high-touch) Servicer relationships.  Run your own models and what-if scenarios over historical data  
using Integra ServicerConnect.

• Certainty. Recreate Servicer bill totals from 
loan-level data for enhanced audit and controls

• Insight. Model Servicer scenarios for a deeper 
understanding of the relationship

• Reduced Risk. Audit trails, consistency, and 
transparency

• Value-Added Data. Unified, verified data set 
allows for deeper analysis

• Agreement Modeling. Run ‘what if’ economics 
on service agreements before committing to 
servicing contracts

• Integration-Ready. Push data to data warehouse, 
ERP, or analytics tools with a growing library of 
APIs and connectors

THE TRANSFORMATION BEGINS TODAY 
Solve your toughest operational challenges with a partner who’s invested in your success.  
Get in touch today and to learn how Integra technology can transform your business.

Integra Solutions 
The Colonnade Center 
15305 Dallas Parkway, Suite 300 
Addison, Texas  75201	

integradelivers.com 
214.449.1202

You’ll see the benefits of Integra ServicerConnect in weeks, not months. 
Designed for quick deployment, ServicerConnect offers rapid adoption 

without overwhelming your team with a complicated install.


